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COURSE TITLE Health Access and Equity for Priority Populations

COURSE SUMMARY This course equips health professionals with the tools and frameworks 

to address complex health challenges, increase service access, and 

build trust in culturally safe and trauma-informed ways. 

VALUE FOR 

ORGANISATIONS

Healthcare professionals and organisations are vital to improving 

equitable access by developing local  policies, services, and practices 

that respond to social and cultural health determinants. 

Empowering healthcare professionals to enhance engagement with 

priority populations is crucial to achieving equitable health outcomes.  

By fostering collaboration and strengthening provider well-being, the 

program ensures your organisation is positioned to deliver impactful, 

inclusive, and sustainable care in primary health settings.

UNITS OF 

COMPETENCY

NA

COST This course is FREE for all eligible participants working in the South 

Eastern NSW PHN region.

PRE-READING There is no pre-reading for this course.

DELIVERY AND 

ASSESSMENT

This course combines online learning and formative assessment 

through accessIQ, providing a foundation in knowledge.  

Participants will then engage in a face-to-face workshop to practice and 

refine their skills in a collaborative environment. 

ESTIMATED  

HOURS OF STUDY

14 hours of active learning.

CPD HOURS As a general guide, one (1) hour of active learning equates to one (1) 

hour of CPD. It is the responsibility of the individual student to calculate 

how many hours of active learning have been completed. The hours of 

active learning estimated above should act as a guide to CPD hours.

ENTRY 

REQUIREMENTS

Primary health care professionals and community-based health care 

providers.

THE FINE PRINT Visit https://www.benchmarquegroup.com.au/terms-and-conditions/

Course Snapshot

https://www.benchmarquegroup.com.au/terms-and-conditions/


 
Course outline 

Despite acknowledged improvements in 

Australia’s healthcare system, significant 

disparities persist in access to health 

services and in the provision of culturally 

responsive care for communities facing 

systemic health inequalities and structural 

barriers. 

The key challenge is identifying practical, 

locally appropriate strategies to advance 

inclusivity in everyday care. 

In response to these challenges, 

Benchmarque Group has developed a 

contemporary learning program that 

features online learning, an in-person 

skilled based workshop and a virtual critical 

reflection session to embed patient 

centred practices. The course aims to 

strengthen the capacity of healthcare 

professionals to deliver increased levels of 

inclusive and equitable care.  

This course has been commissioned and 

funded by COORDINARE and is FREE for 

all eligible participants working in the 

South Eastern NSW PHN region. 

This course allows participants to:  

• Design and apply evidence-based 

strategies to ensure healthcare services 

are inclusive and responsive to the 

needs of priority populations. 

• Learn how to improve access to 

healthcare services and build trust with 

local communities.  

• Develop tools to address health 

inequities. 

This course combines online learning at 

provide foundational knowledge and then 

participants will then engage in a face-to-

face workshop to practice and refine their 

skills in a collaborative environment.

Course content 

In this course, we will equip you with the 

knowledge and skills to create equitable 

and inclusive primary healthcare services.  

Learning Outcomes 

By the end of this course, participants will 

be able to: 

• Recognise and describe how structural 

inequities impact health outcomes 

• Identify and engage with priority 

populations using culturally safe and 

responsive approaches 

• Apply trauma-informed, strengths-based 

strategies in healthcare delivery 

• Communicate effectively with diverse 

communities using practical micro-skills 

and Motivational Interviewing 

frameworks 

• Promote inclusive practice, address 

misinformation, and support health 

literacy 

• Sustain professional wellbeing through 

self-care, reflection, and boundary 

setting 

There are no associated formal 

assessments with this course.

About

We are paving the way for innovative and easy 

online learning through our bespoke online 

course and assessment platform accessIQ. 

○ Study anywhere, anytime 

○ Edit saved answers, review before submitting 

○ Live student console 

○ Access your certificates, results and resource 

library whenever you need.



Further information on this 

course can be accessed 

via the following QR code:

For Further information contact:  

101 Cremorne Street 

Wurundjeri Country 

1300 855 568  

courses@benchmarquegroup.com.au  

www.benchmarquegroup.com.au 

About  

Benchmarque Group  

Benchmarque Group is a Registered Training 

Organisation (RTO 21824) delivering a range of 

clinical skills courses to meet the needs of a broad 

range of health professionals across Australia. 

As an RTO working in the health sector, our focus 

is on the delivery of courses designed to provide 

healthcare professionals with the opportunity to 

expand their skills and careers. We concentrate on 

skills and knowledge that can be immediately 

implemented in a vocational context. 

Skills learnt today can be used tomorrow.


