


Course shapshot

COURSE TITLE .Clinit.:al Assessment: Managing Emergencies
in Primary Healthcare

Develop a greater understanding of Urgent Care Service

situations dealt with in Primary Care through a range

of specific clinical scenarios and circumstances. For
ggléliﬁ\lII:SOAF;IONS Primary Healthcare staff to F)uil-d knov.vledge on.when to

manage/escalate emergencies in a primary setting when

presented with an injury or illness, including preparing a

patient for hospitalisation.

ESTIMATED HOURS OF 8h f active | .
STUDY ours ot active learning.

Visit benchmarquegroup.com.au/terms-and-conditions
TERMSIANDICONDITIONS View Student Handbook



https://www.benchmarquegroup.com.au/media/Student-handbook-small.pdf 

Course summary

This face-to-face training is designed for
health professionals who require further
education and knowledge-based skills
training on managing patients with urgent
presentations and conditions.

This workshop aims to bridge the gap
between primary care and the emergency
department. Nurses will further develop their
knowledge and skills using practical tools
they can implement in their workplace.

Course outcome

At the successful completion of Clinical
Assessment: Managing Emergencies in
Primary Healthcare, students will be able to:

* Prepare nurses for triaging, assessing,
treating and managing patients that
physically present to UCC.

e Upskill, the nursing team, to be confident
and competent in managing acute
presentations and conditions.

* Improve awareness and understanding
of how different conditions present in
illnesses, injuries and emergencies.

® Recognise limitations and when to
escalate care to ensure patient safety is
maintained.

® Practical training using theoretical
small-group scenarios based on acute
presentations and conditions.

Course content

Content for the Clinical Assessment:
Managing Emergencies in Primary Healthcare
program includes:

e Emergencies (risk assessment, assessing
and escalating emergencies, pre-
hospitalisation care)

e Circumstances for particular groups
(children, older person, pregnancy,
mental health)

¢ Urgent Care situations (non-emergency
presentations, illness, and injuries)

* A practical afternoon - working through
clinical scenarios for different conditions,
e.g. cardiovascular, respiratory, neurology
presentations, injury, sick child, etc. The
scenarios will be selected depending on
the needs of the group attending.
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