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Course snapshot

COURSE TITLE Course in Ear Health Assessment 11032NAT

VALUE FOR 
ORGANISATIONS

Building your ear health foundation knowledge for adult 
and paediatric examinations with this comprehensive 
program, covering the auditory system for performing 
otoscopy and tympanometry. Strengthen your 
understanding of where you can identify conditions, 
educate the patient, or look for specialist referral support 
based on your understanding and assessments.

UNITS OF COMPETENCY
NAT11032001 Perform otoscopy
NAT11032002 Perform tympanometry
NAT11032003 Perform paediatric ear health assessment

COST $3,500 (inc GST) The bundle price is $3,000 (inc GST). 

PRE-READING
It is recommended students review the Hearing and Ear 
Health Foundations course prior to attendance at the 
workshop.

DELIVERY & ASSESSMENT

The face-to-face workshop involves lecture and practical 
workshop activities involving the human auditory system, 
the mechanisms of hearing and theoretical components of 
audiometry. 

Students work with peers in the classroom to conduct 
simulated examinations as part of the practical skills 
activities. 

ESTIMATED HOURS OF 
STUDY 21 hours of active learning.

CPD HOURS

As a general guide, one (1) hour of active learning equates 
to one (1) hour of CPD. It is the responsibility 
of the individual student to calculate how many hours  
of active learning have been completed. The hours of 
active learning estimated above should act as a guide to 
CPD hours.

ENTRY REQUIREMENTS

Entrants to the Course in Ear Health Assessment 
11032NAT are expected to have a foundational level of 
knowledge in clinical subject areas before commencing 
this course, referred to as “assumed knowledge.” To 
enrol, you must hold a relevant clinical qualification 
as determined by our criteria. Eligible professions 
include; Aboriginal and/or Torres Strait Islander Health 
Practitioners ,Aboriginal and/or Torres Strait Islander 
Health Workers, Allied Health Workers, E.g., Audiologists, 
Enrolled Nurses, General practitioners, Others on 
application.e.g. Qualified Pharmacists, Paramedics, 
Registered Nurses, Registered Nurse Practitioners. 

TERMS AND COND ITIONS Visit benchmarquegroup.com.au/terms-and-conditions
View Student Handbook

https://www.benchmarquegroup.com.au/media/Student-handbook-small.pdf 


Course summary
This course is designed to provide you 
with the knowledge to perform ear health 
examinations and hearing health evaluations. 
Students will learn the fundamentals of 
performing otoscopy, tympanometry, and 
the theoretical components of audiometric 
screening, whilst also understanding the 
associated risks and complications.

Although you are technically ‘workplace 
ready’, to ensure best practice we 
recommend that you are observed by a 
peer in your workplace before performing 
otoscopy and tympanometry on clients. 
Please note, all ear health assessment 
activities must be undertaken in accordance 
with your workplace policies and procedures

Learning outcomes
Upon successful completion of the course, 
students should have the ability to:

•	 �Demonstrate a comprehensive 
knowledge and understanding of the 
anatomy and physiology of the auditory 
system

•	 �Perform a comprehensive ear health 
examination

•	 �Identify contraindications to proceed with 
hearing assessment

•	 Perform otoscopy

•	 Perform tympanometry

•	 �Understand the results post otoscopy 
assessment and tympanometry screening

•	 Recognise ear abnormalities

•	 �Recognise the need to refer to a 
specialist

•	 �Give the patient a comprehensive 
explanation of the examination findings

•	 �Document the examination findings and 
outcome in the patient’s history

•	 �Perform a paediatric ear health 
assessment

•	 �Accurately identify a range of conditions 
of the auditory system

•	 �Apply a broad knowledge of strategies to 
manage a range of middle ear conditions

•	 �Provide client-centred education to 
support health promotion

•	 �Outline any follow-up required and 
make appropriate specialist referrals as 
needed.

Course content
The three-day face-to-face workshop 
incorporates all components required 
to complete a safe and effective ear 
health assessment. You will feel confident 
performing otoscopy, tympanometry, and 
demonstrate the theoretical components 
of audiometric screening as well as gaining 
the ability to identify common ear health 
conditions.

Bundle
Purchase our Course in Ear Health 
Assessment 11032NAT ($3,500) and our 
Hearing and Ear Health Foundations for 
Healthcare Professionals Course ($95) in our 
Bundle and SAVE $595. 

•	 Separate total cost $3,595. 

•	 Bundle cost: $3,000.

Purchase Bundle HERE

About
We are paving the way for innovative and  

easy online learning through our bespoke 

online course and assessment platform, 

accessIQ.

Study anywhere, anytime

Edit saved answers, review before submitting

Live student console – tracks assessment, 
enrollments and waitlists

Access statement of results and resource 
library.

https://learn.accessiq.com.au/enrol/bundle/2


For Further information contact:

Ground Floor 101 Cremorne Street  
Cremorne VIC 3121

1300 855 568

courses@benchmarquegroup.com.au

www.benchmarquegroup.com.au

About  
Benchmarque Group
Benchmarque Group is a Registered Training Organisation 
(RTO 21824) delivering a range of clinical skills courses to 
meet the needs of a broad range of health professionals  
across Australia.

As an RTO working in the health sector, our focus is on 
the delivery of courses designed to provide healthcare 
professionals withthe opportunity to expand their skills and 
careers. We concentrate on skills and knowledge that can  
be immediately implemented in a vocational context.

Skills learnt today can be used tomorrow.


