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PROGRAM TITLE

Hearing and Ear Health Foundations for
Healthcare Professionals
This program encompasses a wide range of topics including
anatomy and physiology of the ear, the basics of hearing and
hearing loss, ear hygiene and common ear conditions.

PROGRAM SUMMARY

You will gain knowledge on the fundamentals of ‘good’ ear and
hearing health throughout the lifespan, understand basic ear
health assessment principles, and the ability to identify common
ear and hearing conditions and issues that may present.

COST

$45 (Inc. GST)

DELIVERY & ASSESSMENT

Online learning and assessment completed via accessIQ.

ESTIMATED HOURS OF STUDY

10

REGISTRATION INCLUDES

TERMS AND CONDITIONS +
STUDENT HANDBOOK

• Self-paced online learning
• Ongoing access to resources.

To view Terms and Conditions click here.
To view the Student Handbook click here.

Program Outcome

Upon successful completion of the program you will be
able to:
• Understand the anatomy and physiology of the ear
• Understand the process of sound and hearing
• Understand the fundamentals of ‘good’ ear and
hearing health
• Recognise the impact of hearing loss and how this
can be identified, assessed and prevented
• Understand basic ear health assessment, and how
to identify common ear and hearing conditions and
issues.

Program Content

Program content areas include:
• The anatomy and physiology of the ear
• The process of sound and hearing
• The fundamentals of ‘good’ ear and hearing health
throughout the lifespan
• The process of a basic ear health assessment
• Common ear and hearing conditions and issues and
how to identify them
• The impact of hearing loss and how this can be
identified, assessed, and prevented.

Program Entry Requirements

This program is designed for all clinical and non-clinical
professionals working within the healthcare sector.

About The
Benchmarque Group
The Benchmarque Group (RTO 21824) is a Registered Training
Organisation delivering a range of clinical skills courses
and programs to meet the needs of a broad range of health
professionals across Australia.
As an RTO working in the health sector, our focus is on
the delivery of courses and programs designed to provide
healthcare professionals with the opportunity to expand their
skills and careers. We concentrate on skills and knowledge that
can be immediately implemented in a vocational context.
Skills learnt today can be used tomorrow.
.
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