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PROGRAM TITLE

Course in Ear Health Assessment (EHAP)
This program is designed to provide you with the knowledge to
perform ear health examinations and hearing health evaluations.

PROGRAM SUMMARY

Students will learn the fundamentals of performing otoscopy,
tympanometry, and the theoretical components of audiometric
screening, whilst also understanding the associated risks and
complications.
On successful completion of the program, you will be accredited
and workplace ready to perform otoscopy, tympanometry, and
have a theoretical understanding of audiometric screening.
• NAT11032001 Perform otoscopy

UNITS OF COMPETENCY

• NAT11032002 Perform tympanometry
• NAT11032003 Perform paediatric ear health assessment
The bundle price is $3,000 (inc GST). A saving of $500!

COST

The program purchased on a payment plan is $3,500
($600 paid over 5 months, plus a $500 administration fee)

DELIVERY & ASSESSMENT

Three-day face-to-face workshop

ESTIMATED HOURS OF STUDY

21

REGISTRATION INCLUDES

• A three-day nationally-accredited workshop learning the skills of
ear health assessment
• Workplace readiness on successful completion of the final
workshop day
• A student kit worth $300
• Pre-workshop orientation webinar
• (Optional) post-workshop four hour refresher workshop
• Free access to the Hearing and Ear Health Foundation Program
for Healthcare Professionals (online)
• Ongoing access to live ear health education webinars and
resources.

TERMS AND CONDITIONS +
STUDENT HANDBOOK

To view Terms and Conditions click here.
To view the Student Handbook click here.

Program Outcome

Upon successful completion of the program, you will
have the skills and knowledge to:
• Demonstrate a comprehensive knowledge and
understanding of the anatomy and physiology of the
auditory system
• Perform a comprehensive ear health examination
• Identify contraindications to proceed with hearing
assessment
• Perform otoscopy
• Perform tympanometry
• Understand the results post otoscopy assessment
and tympanometry screening
• Recognise ear abnormalities
• Recognise the need to refer to a specialist
• Give the patient a comprehensive explanation of the
examination findings
• Document the examination findings and outcome in
the patient’s history
• Perform a paediatric ear health assessment
• Accurately identify a range of conditions of the
auditory system
• Apply a broad knowledge of strategies to manage a
range of middle ear conditions
• Provide client-centred education to support health
promotion
• Outline any follow-up required and make appropriate
specialist referrals as needed.

Program Content

The three-day face-to-face workshop incorporates
all components required to complete a safe and
effective ear health assessment. You will feel confident
performing otoscopy, tympanometry, and demonstrate
the theoretical components of audiometric screening as
well as identify common ear health conditions.

Program Entry Requirements

This program is designed for individuals for whom
Otoscopy and Tympanometry is part of their scope of
practice. Relevant roles may include:
• Registered Nurses
• Aboriginal and/or Torres Strait Islander Health
Practitioners
• General Practitioners
• General Practice Registrars
• Audiologists
• Others on application.

About The
Benchmarque Group
The Benchmarque Group (RTO 21824) is a Registered Training
Organisation delivering a range of clinical skills courses
and programs to meet the needs of a broad range of health
professionals across Australia.
As an RTO working in the health sector, our focus is on
the delivery of courses and programs designed to provide
healthcare professionals with the opportunity to expand their
skills and careers. We concentrate on skills and knowledge that
can be immediately implemented in a vocational context.
Skills learnt today can be used tomorrow.
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